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Introduction - Who is Altiris?
• Altiris is a publicly traded (NASDAQ: 
ATRS), worldwide corporation that 
provides affordable information 
technology management solutions for 
organizations of any size.
• Focused on IT lifecycle management
– Client & Mobile
– Server Provisioning
– Asset Management
• Altiris solutions reduce the cost and 
complexity of IT lifecycle 
management.
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Introduction - Alliance Partners
Vendor Solutions
• Relationship covers client, server and service organizations
• 10,000 Service Professionals Trained
• Altiris jointly develops HP Rapid Deployment Pack 
• Altiris provides connectors for System Insight Manager and 
HP OpenView
• Relationship covers client, server and service organizations
• Altiris develops Deployment Solution and Custom Fujitsu 
Siemens Computer scripts - Free value-add solution
• Relationship covers client, server and service organizations
• Altiris develops a Deployment Toolkit - Free value-add solution
• IBM Xseries and BladeCenter groups will co-market and sell 
Altiris Deployment Solution
• Altiris Deployment Solution for Servers is now integrated with 
the IBM ServerGuide Toolkit 1.1 to further optimize the 
deployment and provisioning of IBM Servers.
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Introduction - Alliance Partners
Vendor Solutions
• Microsoft Global Gold ISV and Gold Enterprise partner 
• Member of the Microsoft Joint Development Program (JDP) for Windows 
Server 2003 
• Member of the Microsoft Management Alliance
• Provide over 20 SMS value-add solutions
• Cisco IT is using the combination of ACNS (Application and Content 
Networking System)  and Altiris 6 to address their software distribution 
challenges (e.g Video on demand, e-learning etc)
• Network Access Control (NAC) group is using Altiris Configuration 
Management Database (CMDB) to provide the next evolution of Self
defending network.
• Co-developed with Altiris, SmartManage allows you to gather and report 
on extensive monitor inventory, remotely configure monitor, power & 
security settings. . 
• Philips and Altiris now offer complete IT lifecycle and asset management 
for -all the devices in your organization.
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Introduction - Global Sales Offices
• North America
– 16 regions
• EMEA
– Basingstoke, UK
– Amsterdam, 
Netherlands
– Rattingen, Germany
– Landau, Germany
– Wiesbaden, 
Germany
– Stockholm, Sweden
– Paris, France
• Asia Pacific
– Sydney, Australia
– Singapore
– Tokyo, Japan
• Latin America
– Sao Paulo, Brazil
– Mexico City, 
Mexico
– Bogota, Columbia
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Introduction - Broad Global Base of Over 10,000 
Customers
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Introduction – Altiris IT Lifecycle Management
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Introduction – Help Us by Helping You
Time and Cost to Setup, Deploy and Manage IT Assets*
23,454
Person-hours
86.4%
reduction
3,187
Person-hours
$537,000
81.1%
reduction $101,000
Time Savings
Cost Savings
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Introduction - Best-in-Class Point Solutions
Award Winning Solutions for 
IT Lifecycle Management
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Altiris in Education - Customers in Asia
• Ministry of Education (Singapore)
• National Technological University 
(Singapore)
• Ministry of Education (Malaysia)
• University of Melbourne (Australia)
• Central Queensland University (Australia)
• Osaka Prefacture University (Japan)
• Seoul National University of Technology 
(South Korea)  
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Altiris in Education – Value Proposition for 
Ministry of Education (Singapore)
• The government body tasked with providing state of the 
art IT facilities to teachers and students
• Managed and support the IT operations with limited 
resources and budget
• Accurately capture IT inventory 
• To automate and deploy new software and applications
• To automate patches of operating system
• To facilitate more efficient means of refreshing hardware, 
OS migration
Used Altiris Client Management Suite to manage the IT 
lifecycle management of over 50,000 workstations 
distributed over 200+ schools over 4 different 
geographical sectors
Opportunity
Altiris Solution
MOE
Results
Increased savings as a result of automation
Centralized control and single source of data
Improved visibility into IT operating environment
Better management of resources
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Altiris in Education – Domain Expertise
• Continuous Budget Cycles 
• Budget Reductions
• Scalable Solutions
• Mobile users
• Different curriculum demands
• Better management of hardware and 
software assets
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Altiris Solution – Scalable Solution Architecture
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Expand heterogeneous platform support
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Altiris Solution – Education Solution Suite
• Deployment Solution
– automate, automate, automate
• Inventory Solution
– what, where, when, which
• Application Metering 
– HIP or be AM’ed
• Carbon Copy
– how can I assist you 
• Patch Mgmt
– not another one
• Software Delivery
– automate, automate, automate
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Altiris Solution - Deployment
The Dell Deployment 
scripts were created for 
the more popular Dell 
PE models (1655MC, 
1750, 2650, 6650, 2850, 
1855, etc.) and 
simplified to use one job 
for all supported Dell PE 
hardware.
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Altiris Solution - Inventory
• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •
Altiris Solution – Carbon Copy
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Altiris Solution – Application Metering
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Altiris Solution – Software Delivery
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Altiris Solution – Patch Management
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Altiris Solution - Protect
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Altiris Solutions – Protect
• Protect is triggered by user logon/logoff events
• Administrator configures default behavior and 
specific users/groups
• At logon Protect:
1. Decides if the user should be protected
2. Decides if an archived session should be retrieved
3. Checks to see if the user has an existing session from a 
previous logon
• At logoff Protect:
1. Decides if the session should be archived
2. Decides if the session should be discarded
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Conclusion – Why We Are Different
• More comprehensive solution set (60+ integrated 
products from one company/infrastructure)
• Altiris shares a single database and resource model 
across all solutions (not just UI integration)
• Best-in-class server provisioning with Dell-specific 
integration
• Altiris is heterogeneous across Windows, Linux, UNIX, 
Network Devices, Pocket PC, Palm, Macintosh, etc. 
• Altiris offers a less complex infrastructure (faster Time-
to-Value; better ROI, improved usability, etc.) 
• Altiris is a more flexible solution (start with one solution 
and grow into others; agent/agentless options; URL 
addressable web console; etc.)
• Altiris consistently wins industry recognition for 
management leadership
• Altiris’ key driver and focus is to reduce hardware TCO
• Altiris has established alliances with key hardware and 
software heavyweight vendors
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Conclusion – Your Solution Partner
• Integration
– Strong Product Breath and 
Depth
– Strong Domain Knowledge of 
Education
– Delivers seamlessly integrated 
solutions for heterogeneous 
environments
– Leverages existing IT 
investments for reduced costs
– Modular architecture
– Low implementation and 
training costs
– A single source of truth
– Price/value leader
• Automation
– Work smarter and faster
– Ensure operational consistency 
and reliability
Thank you very much
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LEVEL III
Monitor Solution for Servers
LEVEL III
Helpdesk Solution
LEVEL III
Recovery Solution for Clients
LEVEL II
Recovery Solution for Servers
Web Administrator for Windows
LEVEL II
Asset Control Solution
Contract Management Solution
TCO Solution
LEVEL II
Local Recovery Pro
Web Administrator for Windows
Wise Package Studio -
Professional Edition (one license 
of WPS Pro per 1,000 nodes of 
CMS Level 2 purchased).
LEVEL I
Application Management 
Solution
Deployment Solution
Inventory Solution for Servers
Patch Management Solution
Software Delivery Solution
LEVEL I
Application Metering Solution
Inventory Solution for Clients
LEVEL I
Application Management 
Solution
Application Metering Solution
Carbon Copy Solution
Deployment Solution
Inventory Solution for Clients
Patch Management Solution
Software Delivery Solution
Wise Install Tailor
Server Management SuiteAsset Management SuiteClient Management Suite
ALTIRIS PRODUCT MATRIX (hit page up / down to move back and forth between suites and point solution break downs)
